WatchPAT

Mobile App Design

App name. WP app
Client. Itamar Medical
First launch. July, 2023

GOOD NIGHT!

Elapsed time: 00:05

Stop recording




The Challenge

ltamar Medical is a leading company in the diagnosis of sleep disorders. Their innovative
WatchPAT device, a wrist-mounted monitor that connects to a mobile app, facilitates sleep
tests and the transmission of medical data for clinician monitoring and review.

The primary challenge of the project was to develop a user-freindly, intuitive and a non-intimidating
experience, targeting senior audiences, who are not necessarily tech-savvy. The design needed to
be simple, easy to read, and ensure a calm and friendly experience for users.

The redesign of the sleep study module aimed to deliver a positive, intuitive, and friendly
patient experience throughout every stage of the app. The challenge was to create an
onboarding process that was easy to follow and reassuring, while maintaining a professional
atmosphere.

The new design demanded a meticulous approach to user interface design, content
presentation, and functionality to meet the diverse needs of Itamar Medical's patient
demographic effectively.

The Strategy

Designing an app for medical purposes requires a thoughtful approach, particularly when
catering to senioraudiences. Our strategy centered around several key design principles aimed
at enhancing user experience and ensuring clarity throughout the application:

Calming Aesthetics: A palette of light colors and a clinical, yet soothing design to alleviate
anxiety associated with medical tests. Additionally, users can identify with the characters
depicted as tucked under the app’s blanket, prepared for sleep.

Accessibility: To accommodate senior audiences and ensure usability, we implemented high
contrast, enlarged fonts, and illustrated patient characters. These elements not only aid in
readability but also enhance useridentification and personalize the experience.

User Guidance: Clear and intuitive navigation is critical for guiding users through intimidating
medical tests. We integrated process menus and animated, illustrated instructions to simplify
user interactions, ensuring smooth progression and understanding.

Professionalism: To cultivate trust and credibility, the app incorporates illustrated characters
and maintains a reassuring tone throughout. This approach reassures users and emphasizes
the app's reliability in managing their needs.

These strategic designs were meticulously integrated to create a user-friendly interface that
engages users effectively. By prioritizing ease of use, accessibility, and educational empowerment,
our design strategy aims to enhance overall patient satisfaction and operational outcomes

The Solution

Ourapproach focused on combining a friendly user interface with trustworthy medical aesthetics,
resulting in high user engagement and satisfaction. By prioritizing ease of use and clarity, we
successfully enhanced the patient experience while maintaining professional standards.

The Impact

We aimed to provide our customers with a new standard for patient management
and engagement. PearlCom excelled in implementing our patient-centric
approach by creating an innovative, user-friendly and intuitive design targeted at
our senior audience.

. Joao Mendes Roter
& VP Patient Engagement
Joao.mendes-roter@zoll.com



WP Mobile App
Sleep study Module

The sleep study module serves as the cornerstone of the app.

't features a structured onboarding process that seamlessly connects
the app to the WatchPAT device, guiding patients through each
essential step required to successfully complete the sleep study.
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ENTER YOUR
NUMBER

Country code Phone number

+1 v (201)-445-7566

Your number will be used to verify your assigned services
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WELCOME!

This application sends your sleep data
to your healthcare provider. Before
we set up the device and begin our
sleep study, please do the following:

Remove jewelry, accessories and
tight clothing.

Remove artificial nails or nail
polish, and trim your fingernail on
the finger you want to place in the
sensor (it can be any finger other
than the thumb of your non-
dominant hand).

Make sure you have your PIN code.

Activate Bluetooth and WiFi or
cellular data on your mobile device.

I'm ready to setup

or view quick quide

WatchPAT
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Quick guide

Video guide

Trouble shooting

Terms & Conditions
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INSERT BATTERY

* Open the battery compartment
cover on the back of the
WatchPAT™ ONE.

* Insertthe battery with the flat side
facing the minus sign.
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PREPARATION

Make sure your phone stays plugged

in overnight and is not on flight mode.

Turn off any unnecessary electronic
devices in the room.

Make sure your phone is located no
more than 15 feet/5 meters from the
WP1.
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ENTER PIN

Enter your four-digit PIN code
(supplied by your healthcare
provider) and press Enter.

If you do not know or don't have a PIN
code, you'll need to remove the
WatchPAT™ ONE battery and contact
Help Desk before proceeding.

At least 6 hours of data recording is
@ Step 1/6 @ @ Step 2/6 @ @ Step 3/6
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ATTACH WRIST DEVICE

* Place the WatchPAT™ ONE on your
non-dominant wrist.

 Secure the band, ensuring it is snug
but not too tight.

@ Step 4/6 @
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ATTACH CHEST SENSOR

If needed, trim chest hair to ensure
the sensor is attached to your skin.

Slide the chest sensor through your
sleeve and up to the neck opening.

Peel the white paper from the back of
the sensor.

Attach the sensor to the center of
your upper chest bone, just under the
sternal notch.

It is recommended to secure the
sensor in place using medical tape.

@ Step 5/6 @

P

WatchPAT & =

) )

ATTACH FINGER PROBE

Insert the tested finger (non-
dominant hand, any finger except the
thumb), all the way into the probe.

Make sure the sticker marked TOP is
visible when looking at the back of
your hand.

Push the tip of the probe against a
hard surface (such asatable) and
pull back the TOP tab to remove it
from the probe.

@ Step 6/6 @




WatchPAT & =

START RECORDING

Once the WatchPAT™ONE device is
properly positioned, you can begin
recording.

* |fyou need to get up during the night,
do not remove the device or sensors.

* Leave the phone connected to the
charger.

* Pressthe Start button in the app and
have a good night's sleep.

Start recoding

WatchPAT

GOOD NIGHT!
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Stop recording

Are you sure you want
to start the sleep test?

Your finger must be fully inserted into
the probe and the battery cannot be
removed from this point on.

Yes
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CONGRATULATIONS!

Your sleep test data has been
successfully sent to your provider. French Danish

LANGUAGES

English

Please dispose of the WatchPAT™ ONE
device inaccordance with local

regulations. Spanish

To take part in the WatchPAT™ ONE
Green Program press here

German Finnish

Latvian
Close App

Russian Poruguese
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QUICK GUIDE VIDEO GUIDE FAQ'S

WatchPAT ONE Step by Step Instructions
@ Whatifl forgot my PIN code?

The PIN code is a four-digit code,
generally provided by your
healthcare provider. If you do not
know your PIN code or do not have
one, you'll need to remove the
WatchPAT™ ONE battery and
contact Help Desk before
proceeding.

Open the package, making sure you
have a AAA battery along with the device

: What do | do when the device is not
and its sensors

detected?

The "End Recording” button is not
responding. What now?

@ @ What do | do if data upload is not

progressing?
How do | dispose of the device?

How do | use WatchPAT ONE with
my CPAP/medication/
mouthguard?

How should | attach the sensor to
my chest?

My device did not come with a
chest sensor.
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Medical illustrations styling & animations

View animation
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ATTACH FINGER PROBE

* Insertany finger of your non-
dominant hand, except your thumb,
all the way into the probe.

* Push the tip of the probe against a
hard surface (such as a table).

* Pullthe TOP tab towards you to

remnve the cticker from the nrohe
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English

Support

Terms and Conditions

Welcome to WatchPAT™ ONE. This application
sends your sleep data to your doctor. First we
need to do a few things to ensure everything is
set up properly.

Please turn off all other electronic devices in the
room (i.e. smart watch, smart phones,
headphones), as it may interfere with the test.

If you wish to start the setup right away, hit the
READY button. The PREVIEW button will take
you on a quick tour through the setup.

PREVIEW READY

[> Video guide

?  Trouble shooting

Terms & Conditions

\lLrights reserved to WatchPAT ONE by ZOLL Itamar
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English

l French

Ter

Italian
German
Dutch
Danish
Spanish
Finnish
Latvian
Portuguese
Russian
Swedish
Greek

Polish

2@ =il 66% @ 11:34
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LANGUAGES

English

French

German

Russian

Swedish

Danish

Spanish

Finnish

Latvian

Poruguese
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WELCOME

Welcome to WatchPAT™ ONE. This
application sends your sleep data to your
doctor. First we need to do a few things to
ensure everything is set up properly.

Please turn off all other electronic devices in
the room (i.e. smart watch, smart phones,

headphones), as it may interfere with the test.

If you wish to start the setup right away, hit
the READY button. The PREVIEW button will
take you on a quick tour through the setup.
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WELCOME!

This application sends your sleep data
to your healthcare provider. Before
we set up the device and begin our
sleep study, please do the following:

Remove jewelry, accessories and
tight clothing.

Remove artificial nails or nail
polish, and trim your fingernail on
the finger you want to place in the
sensor (it can be any finger other
than the thumb of your non-
dominant hand).

Make sure you have your PIN code.

Activate Bluetooth and WiFi or
cellular data on your mobile device.

I'm ready to setup

quick quide
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INSERT BATTERY

Open the battery compartment's cover,

located on the back of the WatchPAT™ ONE,

and insert the battery.
The flat side of the battery faces the MINUS
sign.

Step 1 0f 6

WatchPAT

INSERT BATTERY

* Open the battery compartment
cover on the back of the
WatchPAT™ ONE.

* Insert the battery with the flat side
facing the minus sign.

@ Step 1/6 @
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Enter PIN

Enter your assigned four digits PIN (that was
provided to you by the doctor’s staff) and tap
ENTER
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ENTER PIN

Enter your four-digit PIN code
(supplied by your healthcare
provider) and press Enter.

If you do not know or don't have a PIN
code, you'll need to remove the
WatchPAT™ ONE battery and contact
Help Desk before proceeding.

@ Step 3/6
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ATTACH WRIST DEVICE

Attach the WatchPAT™ ONE on your non-
dominant hand.

Secure the WatchPAT™ ONE to your wrist
ensuring it is snug but not too tight.

Step 3 of 6

WatchPAT

ATTACH WRIST DEVICE

 Place the WatchPAT™ ONE on your
non-dominant wrist.

= Secure the band, ensuring it is snug
but not too tight.

@ Step 4/6 @

1:40 = &

ATTACH FINGER PROBE

Insert any finger of your non-dominant hand,
except your thumb, all the way into the probe.
The sticker marked TOP should be on the top
of your finger. Hold the probe against a hard
surface (such as a table) and pull the TOP tab
toward you to remove it from the probe.

Step 5 of 6

WatchPAT

ATTACH FINGER PROBE

* Insertany finger of your non-
dominant hand, except your thumb,
all the way into the probe.

* Push the tip of the probe against a
hard surface (such as a table).

 Pullthe TOP tab towards you to
remove the sticker from the probe.

@ Step 6/6 @

Are you sure you want to

On¢ start the test? sy
PUt  Notice that your finger needs tobe  H€
ST/ inserted in the probe and battery

should not be removed from that point
Ifyi ol ot
ren
Pt CANCEL Ok

PREVIEW TART

Step 6 of 6

Are you sure you want
to start the sleep test?

Your finger must be fully inserted into
the probe and the battery cannot be
removed from this point on.

Yes

Open the package, making sure you have a AAA
battery along with the device and its sensors

QUICK GUIDE

Open the package, making sure you
have a AAA battery along with the device
and its sensors

© ®

GOOD NIGHT
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GOOD MORNING

Please do not close the application while the
data is being uploaded.

The data transmission will be over in several
minutes

Please Wait (87%)

WatchPAT &
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THANK YOU

Congratulations, your study has been
successfully uploaded to your doctor.
Please keep the device for future tests.

tamar

medical

WELL DONE!

Please dedicate a few minutes to
complete this last step, as requested
by your physician.




THANK YOU

land good night]

It Is clarified that all rights to WatchPAT™ and the WatchPAT App, including all Intellectual Property Rights to the design, trademarks, etc., are solely held by
ltamar Medical Ltd., a division of ZOLL Medical Corporation. Such trademarks and design are used herein in accordance with ltamar Medical Ltd.'s permission.





